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Mise en situation :  
 
Vous êtes stagiaire dans l’association Oxfam de Londres, comparable au 
Secours Populaire ou Emmaüs en France. Le magasin est situé 144 Notting Hill 
Gate, W11 3QG Londres (téléphone : 020 7792 0037). Vous mettez en rayon, 
vendez des vêtements, livres et objets divers qui vous ont été généreusement 
donnés. 
 
Vous recevez souvent des clients qui vous demandent des précisions sur cette 
association, qui souhaiteraient devenir volontaires mais ne savent pas 
comment faire. 
 
Ce jour, vous recevez Mrs Grey et sa fille qui veulent se renseigner sur l’activité 
de l’association car la jeune fille souhaite devenir bénévole dans une 
association caritative. 
 
 
 

Your tasks 
 
1 - Read the documents: the short presentation of Oxfam, the application form to 
become a volunteer. 
 
2 - Welcome Mrs Grey and her daughter in the shop and you present Oxfam. Lauren 
Grey, 17 years old, wishes to become a volunteer.  
 
3 - Fill in the volunteer application form. 
 
 
 
 
 
 

Role play   the candidate: trainee in the shop. 

   the teachers: Mrs Grey and her daughter, Lauren. 
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What we do 
 
Oxfam is a global movement of millions of people who share the belief that, in a world rich in resources, 
poverty is not inevitable. In just 15 years, extreme poverty has been halved. 15 more years and we can end 
it for good. 
 
We will always act, we will speak out, and we won't live with poverty. 
 

What we achieved last year  
 
3.9 million people reached by health promotion activities 
400,000 people benefiting from support to improve their crops, goods or services 
1.4 million people benefiting from improved sanitation facilities  
 
 
For every £1 you give to Oxfam 

84p goes directly to emergency, development and campaigning work 

8p is spent on support costs 

8p is invested to generate future revenue 

 
Our methods, approaches and partnerships 

We believe that all people are entitled to decent work and income security and to essential 
services such as health and education, and that everyone should have gender equality, security 
from conflict and disasters, and be able to participate in social and political life.  
 

Poverty in the UK 
The UK is the world's sixth largest economy, yet 20% of the UK population live below our official 
poverty line (66% are women), meaning that they experience life as a daily struggle. 
 
Oxfam's vision is for everyone in the UK to have enough to live on, and for all men, women and 
children to be treated with respect and dignity no matter how much money they have. We believe 
it is unacceptable that over 13 million people in the UK do not have enough to live on, and most 
do not have the power to speak out about what this feels like and why it is wrong. We work with 
others to achieve a fairer and more equal country, in which everyone in the UK can live free from 
poverty and shame. We do this in three ways: 
 
We develop projects to improve the lives of people living in poverty 
We work with policy-makers to tackle the causes of poverty 
We raise public awareness of poverty to create pressure for change 
 
Discrimination and prejudice play a large role in the lives of people experiencing poverty. That is 
why challenging negative attitudes and addressing gender and race inequality are integral parts of 
our work. 
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