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EVALUATION SPECIFIQUE POUR L’ATTRIBUTION 

DE LA MENTION « SECTION EUROPEENNE » 

 

Baccalauréat Professionnel  

Métiers de l’Accueil 

AGORA 

 

Session 2023 

 

Epreuve orale 

Durée de l’épreuve A et B : 20 minutes 

Préparation : 20 minutes 

 

A. Première partie : durée 10 mn, préparation : 20mn 

 

 

SUJET N°2 

Document candidat 

 

 

 

Sujet n°2 : Visiter San Francisco 

Mise en situation : 

Vous travaillez à l’office de tourisme de San Francisco, aux Etats-Unis. 

Un touriste anglais aimerait découvrir la ville. 

Vous devez l’accueillir puis lui donner des informations sur : 

• Les principales attractions de la ville, 

• Les hôtels qui correspondent à son budget (200 dollars par nuit maximum), 

• La visite en bus touristique. Vous lui donnez les détails de cette visite (prix, 

trajet, durée…), 

• Les spécialités culinaires américaines à découvrir. 

Pour aider votre client, vous utilisez les pages du site Internet de l’office. 

(Annexes)  

Your tasks : 

→ Greet the customer, 

→ Answer his questions, 

→ Give him some information about the city: 

- Tourist attractions, 

- Suitable hotels ($200 budget per night), 

- The bus tour of San Francisco (price, highlights…), 

- American food specialties. 
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ANNEXE A 

Top Attractions in San Francisco 

 

Alcatraz Island 
Park rangers conduct tours by recounting the prison's thrilling history 
along with intriguing anecdotes about Al Capone and other legendary 
figures that made a "home" here. 
Suggested duration: 
2-3 hours 
  

 

Golden Gate Bridge 
Stretching 4,200 feet and towering as high as a 65-story, this well-
known bridge is the gateway to San Francisco. 
Suggested duration: 
More than 3 hours 
 

 

 

Cable Cars 
Since 1873, cable cars have run up and down the hilly city, though 

after the 1950s, these cars have been kept in operation more out of 

historic nostalgia. Seventeen miles of track remain and have been 

deemed a historical landmark. 
Suggested duration: 
< 1 hour 

 

Pier 39 
Your visit to San Francisco starts at PIER 39. Kick off your visit by 
exploring two levels of dining, entertainment, shopping and 
attractions, all surrounded by unbeatable views of the city and the 
bay.  
Suggested duration: 
2-3 hours 
 

Golden Gate Park 

The third most visited park in the United States, this green urban 

space has plenty of gardens, wildlife, museums, and art to enjoy. 
Suggested duration: 
1-2 hours 
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ANNEXE B 

Big Bus San Francisco 
Hop-on Hop-off Open TopTour 
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Annexe C 

Local Cuisine 
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ANNEXE D : les hotels 

 

Popular hotels in San Francisco 

 

 

 

 

 

 

 

 

 


