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ÉPREUVE E2 : Langues vivantes étrangères
Sous épreuve U21 : Production orale en continu et en interaction 

	SITUATION DESCRIPTION SHEET 

	Candidate’s name and first name:
	Registration number :

	Situation:


	
	( Experienced
( Potential


	Identification 

	Corporate name:


	Branch of industry: 



	Type of situation :
                                          
    ( Reception duties:  face to face

                                       on the phone

    ( Conflict
    ( Negotiation
    ( Information

	Background 

	· Context: 

· People involved:

· Issue to be dealt with :


	Difficulties met with, if any

	

	Solution(s) found

	


